
THE BRAND IDENTITY & TRUST AUDIT
Helping you identify the “Trust Gap” and modernise your brand’s narrative.
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Narrative & Visual Storytelling

The 5-Second Rule:
Does your current brand clearly communicate your unique story and core value within five seconds of landing? Your visual 
“hook” must immediately establish why you are the right choice for the client’s specific needs.
Brand Voice Consistency:
Are your primary logo, submarks, and alternate colourways used consistently across every digital and print touchpoint? 
Mismatched branding across platforms creates a “trust gap” that can turn away high-value prospects.
Storytelling Depth:
Does your imagery resonate with your target audience, or does it feel generic and disconnected from your brand identity? 
Authenticity in design helps transform a standard narrative into a captivating visual experience that builds long-term loyalty.

Visual Asset Inventory & Modernisation

Digital & Print Stationery:
Are your business cards, letterheads, and digital templates polished enough to leave a lasting impression on high-value 
clients? These assets are often your first physical touchpoint; they must reflect the energy and dedication of your team.
Social & Digital Presence:
Do your current social media graphics, custom icons, and illustrations align with your professional brand standards? 
Consistency across Instagram, LinkedIn, and Facebook ensures your brand remains engaging and recognisable 
Signage & Physical Collateral:
If you have physical locations, does your signage and event collateral accurately reflect the quality of your services? High-
impact signage blends creativity with strategy to turn your physical space into a marketing asset.

Professional “Trust Gap” Assessment
Template Dependency:
Are you relying on standard templates and generic AI prompts that make your brand look identical to your competitors? 
Moving beyond generic visuals requires a meticulous approach to ensure your identity is as unique as your business.
Industry Standard Polish:
Do your visuals reflect the authority required to secure partnerships with government bodies or publicly listed companies? Large 
organisations look for design partners who can deliver professional, innovative solutions that align with their corporate goals.
Strategic Typography:
Evaluate whether your font pairings evoke professional trust or if they are outdated and difficult to read across different 
platforms. Strategic typography improves readability and ensures your core message isn’t lost in poor execution.

If your brand assessment reveals an outdated narrative, it’s time to create something extraordinary together. Our team of expert 
designers is committed to delivering professional and innovative design solutions tailored to your unique needs. We blend 
creativity with strategy to produce impactful assets that strengthen your identity and drive business growth.

Request a Brand Refresh Consultation

Bring Your Story to Life

by visiting arvo.agency/book-a-call
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